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NEW

WEBSITE!

USE on any device or browser (mobile, tablet, desktop).

ARE YOU NOTICING SOME CHANGES EVERY DAY HERE?
DON'T WORRY!!

To make the things & for you,
we are continuously our

For any queries please call 1300 228 725 or e-mail - sales@batind.com.au

Product Categorles

B w3 "" /%f@& pady

Desktop
I'.-" "'_'h.}
Product Cutlgorlcl
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Mobile Tablet
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USING

YOUR ONLINE
ACCOUNT

1 BAT INDUSTRIAL has a new website!

VISIT
www.batind.com.au
to apply for your Online Account Today!

Available for BAT Industrial Account holders only.
If you already have a BAT Industrial Online Account use your current login details.

LOGIN to place your order from our complete
range at your applicable pricing.

LOGIN to view live
Pricing & Availability.
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WEBSITE FEATURES

WEBSITE

FEATURES

OVERVIEW

What is available on the BAT Industrial website.
Applies when: 1. Viewing the BAT Industrial website; 2. Logged-in OR logged-out as a BAT Industrial Account Holder.

VIEW our extensive range of products available online.
USE on any device or browser (mobile, tablet, desktop).
FULL SEARCH capability & Product feature filtering.
DOWNLOAD Product images.

DOWNLOAD Documentation — Manuals, Price Book, Invoices,
Brochures and so on.

VIEW Store Listings.

Sign-up for the BAT Industrial Newsletter for latest news
& Special Offers!

NS NSNS ONSNANANSN

ACCOUNT HOLDERS - Apply for an Online Account to:
Place Orders; View Pricing & Availability; Track Previous Orders;
Manage account and make order processing easier;

Make payments; Special Offers

ACCESS ONLINE ACCOUNT ANY TIME - 24 HOURS A DAY, 7 DAYS A WEEK!
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WEBSITE FEATURES

FIND PRODUCTS EASILY:

pre—— L e —_

SELECT by: All Categories,
Product Category, User Favourites
by promoted RRP value.

R202 ALL CATEGORIES

SEARCH Product Part N V T ook s oo |
Brands, Product Names HYD HOSE R2-06 X 1000mm O/ALL F/W

and Descriptions.

HYD HOSE R2-06 X 1300mm O/ALL /W
i FEMALE JIC S/W BOTH ENDS

R202 ALL CATEGORIES

SEARCH understands typing ot smins
errors, industry terminology FEMALE JIC S/W BOTH ENDS
and offers suggestions.

HYD HOSE R2-06 X 1000mm O/ALL /W
FEMALE JIC S/W BOTH ENDS

HYD HOSE R2-06 X 1300mm O/ALL /W
i FEMALE JIC S/W BOTH ENDS

1y, Consumer View

BREADCRUMBS enable you to ‘BAT
. Industrial
move backwards through the site
. PRODUCT CATEGORIES OUR STORE SERVICES INDUSTRIES BROCHURES
with ease. R

evance
Filter Price (Low to
High)
end Price (High to
R o

SORT Results by Relevance. = s

. g
Description A-Z MINSUP CLAMP SUPER CLAMP
Description Z-A
DIX-08-023-03 wics
Stock Availability Stock Availability

Filter By

META-DATA Further defln_e/
result attributes and sort using

Meta-Data. 100 mm (4%)
125 mm (5") =
18 mm {12} MINSUP CLAMP m

I

n
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WEBSITE FEATURES

HERE TO SUPPORT:

F’-n d S‘to res a n d PRODUCT CATEGORIES  ABOUT

A > storeLocaTon

Contact Us for further Q Store Locator

" n .f O r m a .[. ’ O n ) Enter your suburb or postcode below to find your nearest store

SERVICES  INDUSTRIES  BROCHURES

ORE LOCATOR  CONTACT

€D e e

AQUANORTH - GUNNEDAH AQUANORTH PTY LTD AOUAWEST - NARROMINE AOUAWES'I PTY LTD
s E A R c H f O r a Address 7 WARRABUNGLE STREET Address CNR AVRO & JEWRY STREET Address 40-42 DANDALOO STREET Address 41 DOUGLAS MAWSON STREET

GUNNEDAH , NSW, 2380 WEST TAMWORTH , NSW, 2340 NARROMINE , NSW, 2821 DUBBO , NSW, 2830
, E . - R — R —— R —
Store’ location. S — R — S — O
NN R - T

AUSSIE IRRIGATION BEARFAST PTY LTD BUFFALO FARM EQUIPMENT CCOMPLETE HOSE SERVICES.

Address 176 WOODWARD ROAD Address 50 BARNES STREET Address 6266 MYRTLE STREET Address 27 FIVE ISLANDS ROAD
BENDIGO, VIC, 3550 WEST TAMWORTH, NSW, 2340 MYRTLEFORD , VIC, 3737 FIGTREE , NSW, 2525

Phone 0354414199 Phone 026765 4822 Phone 035752 1422 Phone 0242761122

Email enquire@aussieirrigation.com.au Email bearfast@bigpond.com Email sambfe@bigpond.net.au Email completehose@bigpond.com

Website  View Website Website  View Website Website  View Website Website  View Website

CONTACT US is ‘BAT

Industrial
ava i I a b I e fo r C u Sto m e rS PRODUCT CATEGORIES OUR STORE SERVICES INDUSTRIES IROCHURES STORE LOCATOR CONTACT
and consumers to

. = Contact Us
contact BAT Industrial .
Enquiry S Contact Details

with account or e

1300228725

Name sales@batind.com.au
- - 37 Fourth Avenue Blacktown NSW
product enquiries Emai ¢
- -
Email S Kings Park
37 Fourth Ave *
Phone . Viewlarger map
Phone T4 ! %
Marayong " Kings Langle

What is your enquiry relating to?

Please Select Yy

Featherdale
Message * Wildife Park '37 Fourth Avenue
W,
Message *
e Lalor Park

0
" Blacktown

LR
Ay

© Refrash Image

Please enter the validation code *
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ONLINE / E-COMMERCE ACCOUNT BENEFITS

ONLINE

ACCOUNT
BENEFITS

Benefits of a BAT Industrial Online Account.
Applies when logged-in as a BAT Industrial Account Holder user ONLY.

/ REQUIRES Account Set-up & Activation for security.
Apply online (www.batind.com.au/apply)

/ AVAILABLE to BAT Industrial Account Holders ONLY.
/ PLACE Orders online.

/ PRICING & AVAILABILITY across our range.

/ TRACK orders, view statements & print invoices!

/ SAVE Product Favourites, CREATE Order Templates
PLACE Orders on-hold + MORE!

/ HAVE CONTROL manage ordering & payments with ease!
/ TRANSACT securely with 128 BIT encryption.

/ PAY your account, view settlement amounts,
manage payments.

/ ACCESS Promo Codes to Special Offers.

ACCESS YOUR ACCOUNT ONLINE - ANY TIME, ANYWHERE!
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WEBSITE FEATURES

HOW TO GET STARTED:

STEPS TO USE YOUR BAT INDUSTRIAL ACCOUNT

Here's a quick overview on how to begin using or activating your

online account.

ALREADY HAVE AN ACCOUNT?:

YOU ARE A BAT INDUSTRIAL
TRADE CUSTOMER & DON'T HAVE
A ‘BAT INDUSTRIAL ONLINE
ACCOUNT"?

APPLYING FOR A BAT
INDUSTRIAL ONLINE
ACCOUNT?

Click ‘Forget Your Password?’
to reset your password

Visit www.batind.com.au/, click
‘login” and then click ‘Register Now’,
complete application form and we
will verify your details for approval

Visit www.batind.com.au,click, login'
and then click 'here to apply'
complete application form and

we will contact you to discuss

this further.

Discuss your needs when applying to open your BAT Industrial Online Account.

WHAT YOU WILL NEED WHEN
APPLYING FOR AN ACCOUNT:

1. First & Last Name

2. BAT Industrial Account Number
3. Company Name

4. Contact telephone number

5. Email address

BAT INDUSTRIAL E-COMMERCE GUIDE 2019



WEBSITE FEATURES

WEBSITE ACCESS

Only One Type Account - B2B Full Access
BAT INDUSTRIAL Account Holder Online Account.

FEATURE ACC. HOLDER
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USING YOUR ONLINE ACCOUNT

ACCOUNT ACCESS:

Desktop

[— a
Industrial
= 5 i e Cars e
‘ " ARE YOU NOTICING SOME CHANGES EVERY DAY HERE?
< DON'T WORRY!!

To make the things & for you,

we are continuously our

For any queries please call 1300 228 725 or e-mail - sales@batind.com.au

Product Categories

B M B et rmbonke

LOGIN is located
top right on
Desktop, Tablet
and Mobile.

ACCOUNT
NAVIGATION

Industrial

PRODUCT CATEGORIES ~ OURS'ORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT.

MAIN MENU - ACCOUNT Account Log Out Cart Dashboard

What you see when Name Status Menu

. (Applies when logged-in on Desktop, looks different
|099€d'| n on Tablet & Mobile devices).

WHERE TO ACCESS B L R moni it
YOUR ACCOUNT BAT

a= Dashboard v

$57,661.56
$124,990.79 (oitems) £ Dashboard

ACCESS the @ = =
informationyou ~ — /o4 ¢
need to manage ey e
your account.

Drop
menu
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USING YOUR ONLINE ACCOUNT

PRICING & AVAILABILITY:

Graphic: Grid View
P R I c I N G £ @A L logout Y2 S0.00(0items) EE Dashboard w
& AVAILABILITY —

PRODUCT CATEGORIES  OURSTORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

U’

Accessible when
logged-in to your o o —
account only.

‘ij i ol i ol A il UGS ol MR

St ity Sk sy oot sty ook ity Stock Aty Stk Aty

e O wsua © wsua © s © o O s

1. Your store -
wholesale —_—
pricing;

2. List Price. o o T D Yl

COMPOSITE-FUELFLEX GG GOMPOSITE-FUELFLEX GG GOMPOSITE-FUELFLEX GG GOMPOSITE-FUELFLEX GG GOMPOSITE-FUELFLEX GG GOMPOSITE - FUELFLEX GG
Green Green Green Green Green Green

Stock Availability Stock Avaiability Stock Availabilty Stock Availabilty
O wowsen @ s O towsonr © s

Graphic: List View

18 Consumer View L Logout ¥® $0.00(0items) I Dashboard’ v

\ 4
' Product Search ALL CATEGORIES m
Industrial

PRODUCT CATEGORIES  OUR STORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

U’

Sort | rica fLow o — Porpago 12 B:c o
Filter By
LI
T GG b AU
FUELFLEX GGPETROLEUM  FUELFLEX GG PETROLEUM PETOFLEX AG
PETROLEUM HANDLING HANDLING
— onov - - o ssoss
Stock Availability Stock Availability Stock Availability ‘Stock Availability Stock Availability Stock Availability
° - LY ° ° © shoue °
n v n II n B II ITY * theyied et thvend Fomd T ]
Picos rom: Pices from: Pricas from: Prces trom: Pricas trom: Pricasfrom:
$0.00 y $123.25

Get real timée
status on stock

availability. i

© View Product

(% Assvbmm )

CHEMFLEX SG CHEMICAL HEMFL A - ALADAPTORXNPTFEM- ALDOUBLE ADAPTOR - AL COUPLER x BSP MALE -
TYPEA TYPE A TYPE AL TEB
e aa AN A ™
Stock Avalabity Stock Avaiabilty Stock Availbilty Stock Avalabilty Stock Avaiabilty Stock Availabilty
Q Eiy 9 1735 Q 13ty 9, Sdaysl Q oy 13 oyl Q Tdays)
Prices from: Prices from: Pricos from: Pricos from: Prices from: Prcos from:
$0. .10 75 $8.01 5.85 $13.38

*PRICING, AVAILABILITY & CART accessible only when logged-in to your account.
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USING YOUR ONLINE ACCOUNT

PLACING AN ORDER:

ADDING TO CART e
BAT
’ Product Search ALL CATEGORIES

Industrial

PRODUCT CATEGORIES  OUR STORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

VIEW PRODUCT
Select the size adjust the
quantity and add to cart

In Line

Perpage 12

ADD TO CART
Add items to cart
and adjust quantities.

e

Prices from:

BR NEEDLE VALVE - BSP F/F

Procuc: Code: BRVNVIOS

ADD ITEMS TO
CART simply

and easily as you
search and select
products.

SHOPPING CART

28, Consumer View X logout ¥ $1887 (2items) & Dashboard v

PRODUCT CATEGORIES OUR STORE SERVICES INDUSTRIES BROCHURES <~ ncIEOCATOR CONTACT

¥ Shopping Cart

Please revisw your cart befors checkout,

P $18.87 (2 items)

SHOPPING CART
Collectively Save order as a

Template, Hold the Order, GOMPOSITE - FUELFLEX 0G Green - . vews 5000 stss0

nnnnnn

notification when the product orenee (=
will be in stock, update or delete
all together. You can also request | g  smeac . sz e oo saar
a quote. . T -
Individually see stock
. . L. COMPOSITE - FUELFLEX GG Green 1 + 00 Metre 50. '8.00
Availability, update Quantities, — = -
Remove items, Add Favourites ‘ e
and Add Notes to products.
COMPOSITE HOSE PETROFLEX AG 1 + $78.00 Metre 50.00% $39.00
Fast Order entry enables you O st Py R e e e —
to enter Part No.’s on the one
page saving valuable time. o Tt Ondor Entry
Product aty Notes.
SHOPPING CART 0T «zT»
Gives you everythmg X Have A Promo Gods? st s
. Entor Code Horo Total (inc GST) $2,239.79
at your fingertips.
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CHECKOUT
Step 1 of 3

CONFIRM

DELIVERY DETAILS

Enter a Customer Reference
provide delivery address
details and any special
Delivery Instructions or
Comments.

CONFIRM

USING YOUR ONLINE ACCOUNT

A\ Consumer View X logout Y% 50.00(0items) 3% Dashboard v
j n
' Product Search ALL CATEGORIES
Industrial

PRODUCT CATEGORIES ~ OURSTORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

B3 Checkout

Step 1 of 3 - Please provide your delivery s0aress detslls

W Delivery Details

Customer Reference * Delivery Instructions

(_ customer Reference ) Delivery Instructions
Delivery Address *

MAXIMUS RUTHERFORD PTY LTD

UNIT7, 11 KYLE STREET Order Comments

Order Comments
Address Line 2

RUTHERFORD

NEW SOUTH WALES
] Authority to leave at altemate location if you are unavailable.
Postcode *

2320

® Retum To Cart

DELIVERY DETAILS
and add any special
delivery instructions
required.

Once confimed continue to Step 2

[Payment]

A Consumer View

CHECKOUT ‘BAr

X logout Y% 50.00(0items) 3% Dashboard v

Product Search ALL CATEGORIES

Step 2 Of 3 Industrial

PRODUCT CATEGORIES ~ OURSTORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

& Checkout

Step 2 of 3 - Confirm your ordér and process peyment

Confim details
¥ Order Summary

W Delivery Address

are correct.
oY)

Subtotal (ex GST) $2,036.17 Customer Reference sOME
Plus GST $203.62 Address MAXIMUS RUTHERFORD PTY LTD
Total (inc GST) $2,239.79 ::SITTH 7E F:F‘ﬂ :;LE STREET
CHARGE TO ACCOUNT -+ e
ymen
Charge order to your e | ] s
. . - /
existing BAT Industrial Pt
o
account.*
& Payment

MAKE PAYMENT
Pay via Credit Card.

- Credtcad oo

Cords Acceptes:
ViIsA®: =

Card Expiry Date (MM/YYYY)
Select Month Select Vear

CONFIRM details
and choose payment
option.

*Available to select Account Holders Only.
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USING YOUR ONLINE ACCOUNT

A Consamer e 2 logout W% $0.00(0items) 3= Dashboard v
I m-
c H E c KO U ' Product Search ALL CATEGORIES m
Industrial

Step 3 Of 3 PRODUCT CATEGORIES  OUR STORE  SERVICES BROCHURES  STORELOCATOR  CONTACT

& Confirmation

Step 3 of 3 - Confirmation

Confims payment ————— @@

has been confimed,

Ordel’ haS beeﬂ You will receive an email detailing your order once your payment has been confirmed.
processed and

dlsplays |tems Customer Reference: some

ordered. Address MARIUS RUTHERFORD 7Y 0

UNIT7, 11 KYLE STREET
RUTHERFORD.

The details of your order are displayed below.

W Delivery Address

NEW SOUTH WALES
2320

¥ Order Summary

CONTRACTOR SUCTION 76mm x 6m C/W PART C & POLY 1 $268.20 Each $268.20
STRAINER & ULTRA-LOK CLAMPS

Cade: WWS15-UTW-07506

HOSE ASSY - JACKETTED L'FLAT 1 $32.00 Each $32.00

Cade: WO-HLJ

ORDER
CONFIRMATION toceiawes '
confirms order

Subtotal (ex GST) $2,036.17

Plus GST $203.62

placed successfully.
18, Consumer Vi A Logout ¥B S0.00 (0items) Dashboard +

ow
EMAIL BAT
' Product Search ALL CATEGORIES m

Industrial

PRODUCT CATEGORIES ~ OUR STORE  SERVICES  INDUSTRIES  BROCHURES  STORELOCATOR  CONTACT

Order Confirmation #647294

Order Summary
Order Confimation % i o ST W
numbel’ inClUded. . 1 ORI DA 1
ORDER - 2 5 ram  EaSw e pRm
CONFIRMATION Y T —

EMALIL confirms o 2zl
Confirmation Number o -
for reference and r‘:‘”“;?

details for reference. Ew

Suairalr
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MY DASHBOARD
FEATURES

MY

DASHBOARD

Industrial

PRODUCT CATEGORIES ~ OURSTORE  SERVICES  INDUSTRIES  BROCHURES

== Dashboard v

My Profile

4]

Change Password
Reset & update your passward

o

My Details

Update your persanal details

My Pages

My Favourites

Your favourite products

©

Order Templates

Your saved order templates

=)

Account Enquiry
Account Statements

My Dashboard page

=)

Order History

Check the status of your arder

Approve Orders

Orders awaiting your approval

o

Price Book Export

Prica Book Expart

ACCESS the
information
you need to
manage your
account online.

My Profile

o

Change Password

Resat & update your password

MY PROFILE

Change Login
Password

MANAGE select
account details
and user
preferences
easily online.

s= My Dashboard

User, Order & Account Management

o

My Details

Updata your personal datails

Update your
contact details
including adding
Secondary Order
Confirmation email

address.

USING YOUR ONLINE ACCOUNT

L Logout % $0.00 0iems) 32 Dashboard, v
ALL CATEGORIES

Product Search

STORE LOCATOR  CONTACT

o

My Preferences
Undate your parsana

(oitems) &= Dashboard v

preferences

My Favourites
Order History

~ Orders On Hold o

Orders On Hold

Orders you've placed an hold

©

Pay Account

Pay outstanding invoices

Order Templates

Approve Orders o

o

Pay Account
Account Enquiry
My Details

My Preferences
Change Password

Price Book Export

Drop menu

My Preferences

Updata your persanal preferances

Update your
User Preferences

[Contact BAT Industrial to
change email address]

[Contact BAT Industrial
to change Login ID]
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USING YOUR ONLINE ACCOUNT

MY PAGES L5
]
o o 0 ©

My Favourites Order History Orders On Hold Order Templates

ACCESS the Your vcuse products Chackthe ststusof your rder Ordareyou'v e n hod Veum e it
information you ° ° @ o 0
need to mana ge ) .:.ppmve Orders | ) Pay Ald:count Account Enquiry Price Book Export

rdor it your speovs o cutsanding vices
your account.

Account Statements Price Book Export

L Logout Y 5000 wrems) 22 Dashbosrd v

APPROVE ° o BAT s |

Approve Orders

Orders awaiting your appraval

& Order Approval

CREATE your own [ ————
Order Approvals: e —

Select from a list of orders for approval.*
* No list shown in example

MY
FAVOURITES (]

My Favourites

Your favourite products

SAVE Product

Favourites:

- Add items to
‘My Favourites.’

- Save and quickly
add ‘My Favourites' Select or unselect

to add or remove
products to cart. to Favourites.

Note only BAT Industrial Account Holders can add products to cart.

PAY
& ACCOUNT (&

Pay Account

Pay outstanding invaices

PAY your account

& Account Payment

as per your store Trading Terms. e —

& Invoice Details

Manage payments knowing o mm o owe o

settlement dates. _—

View 30, 60 and 90 Day settlements.*

* No list shown in example
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USING YOUR ONLINE ACCOUNT

ORDERS o
ON HOLD (11 BAT

Orders On Hold

Orders you've placed on hald

I Hold Order

PLACE an order

~ Assign References and
on-hold and come select from a list of orders
back to it later. you have placed on hold.

ORDER ()
TEMPLATES

Order Templates

Your savad order templates

ORDER the same
Q Order Templates
products on a e el
- Filter by Name. @ Clear m
regular basis?
Order Templates SR ST SN -
is for you!
Choose from a range
of options to create
and manage your
order templates.
CREATE your own Order BAT e o)
Templat eS: opuer cateaones | ounoroneocwicz] | iNoueTNEl | bnacunEs  sTonLocaTonl | CouTAcT
— Save your order as a template  Ondr Tommptates
and use the saved template ... o -cam
for ‘Quick Ordering.’ o L o
S g

— ALL Products in your
Templates can be set with
preferred Quantities.
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USING YOUR ONLINE ACCOUNT

ORDER
HISTORY (w

Order History

Check the status of your order

O rders HIi STO RY Select or search for — e

. , previous orders. s
via the “Track Search via Order i o -
Orders’ menu in Number, Status, Date¢ oier s o e
Order Reference, ———
‘Dashboard.’ Product Number. .
VIEW ORDER - - = - m
STATUS and - ——— - —=
details by selecting Ciicktoviewthe - = - = e
status of an order. - o = =
an order. R S .

ACCOUNT
ENQUIRY o

& o sshboard
b —
’ Product Search ALL CATEGORIES

Account Enquiry

Account Statements
d& Account Statement Enquiry

View andl downlozd your account statements.

VIEW and DOWNLOAD
your monthly account
statements, outstanding
invoices & their summary
and reprint them.

A > DASHBOARD > PRICE BOOK EXPORT

CSV Export

Nl Customer Price Book

PRICE BOOK o
EXPORT Price Book Export

Price Book Export

4D Previous Price Books

GENERATE your 1. Logged in users can

export product data in

“© Show / Hide Previous Price Books

own pnce I|St CSV / PDF format. Date Name Status
It includes prOdUCt codes, 9/12/20184:2537 PM Banding Price List Generated [ oot
descriptions and related
data InClqumg_the W Saved Templates
customer s pricing.
Creation Date Price Book Template Status
2- VleW preVIOUS 9/12/2018 4:25:37 PM Banding Price List Saved Delste @

Re-run

price books*

[ Generate a New Price Book

©® You are generating a new r-izz pook for MAXIMUS RUTHERFORD (MAXNRF) (7= Change )
All Products (GLOBAL) ¥

3. Create your own price
book templates

=TOgue
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USING YOUR ONLINE ACCOUNT

PROMO CODE R

A Have A Promo Code?

Enter Code Here €3 Apply Code

/ ACCESS PROMO CODES to Special Offers when advertised.
Promotion system allows you to take advantage of
Promo specials.

Available at ‘checkout’ in the Shopping Cart. Please note
a specific Promo Code will be required.

N
SECURITY O

/ SECURE payment gateway.
/ ENCYPTED Passwords.
\/ 128 BIT encryption.
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USING YOUR ONLINE ACCOUNT

Need assistance or training? f - i

WE ARE HAPPY to assist or provide introductory
over-the-phone training on our website

and e-Commerce facility by requesting training
through your BAT Industrial representative.

You can also request assistance by contacting |
our Customer Service Centre 1300 228725
to arrange.

To apply for a BAT Industrial Online Account visit:
www.batind.com.au

For more information please contact BAT Industrial’s
Online & E-Commerce Department by calling
1300 228725 or email ms@batind.com.au




